Your key o independence



WELCOME

DUO is a leading provider of personal,
home and community support services
in and around Canberra.

We're here to support people to live how and
where they choose through flexible

and innovative opportunities

for independent living.




PERSONAL
& COMMUNITY

Enhancing your quality of life and
connection with your community.

DAILY LIVING & LIFE TASKS
... encouraging you towards greater
independence and confidence.

COMPANIONSHIP, COMMUNITY
& SOCIAL SUPPORT

... supporting you to get out and
about to do the things you enjoy.

PERSONAL CARE

& MOBILE LAUNDRY SERVICES
... assisting with your personal
comfort, security and well-being.

Our Jerviced, your



HOME
& GARDEN

Enabling you to continue living
independently in your own home.

CLEANING & HOUSEHOLD TASKS
..helping you keep your home clean
and comfortable.

HOUSE & GARDEN MODIFICATIONS
... improving accessibility around your
home for your safety and

independence.

GARDENING, HANDYMAN
& HOME MAINTENANCE
... providing a helping hand around

the house and garden for tasks big
and small.




CHILDREN
& YOUNG PEOPLE

Empowering you to realise your
goals and aspirations.

AFTER SCHOOL & HOLIDAY
@ CARE PROGRAMS
/ ..encouraging fun and creativity
for children with disability.

FAMILY SUPPORT & RESPITE
... providing a short break from
your carer responsibilities.

COORDINATION OF SUPPORTS
& CASE MANAGEMENT

... working with you to develop the
best support plan for your needs.



PRIVATE CARE THAT YOU CHOOSE:

All DUO services are available for you to
purchase privately. You don’t need to wait for
a government assessment or subsidy.

Access DUO services at any age and for any
period of time for services tailored to suit your
specific needs.



WE'RE A REGISTERED PROVIDER
TO DELIVER SERVICES THROUGH:

* National Disability Insurance Scheme
(NDIS) for individuals and families

» Commonwealth Home Support Program
(formerly HACC) for people over 65 years

» Commonwealth Home Care Program
(also known as Home Care Packages)
for people over 65 years

* Department of Veterans Affairs
Home Care Program

» Commonwealth Assistance
Support Program (CASP, formerly HACC)
for people under 65 years who are ineligible
for the NDIS



DUO

6287 2870

6287 2680

support@duo.org.au

PO Box 3510 MANUKA ACT 2603
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